Thames Valley Police Museum 
‘Front of House’ Volunteer

Volunteer Role: Police Museum Assistant
Location: Thames Valley Police – Force Wide
Reports to: Museum Curator 
Commitment: 3 to 10 hours per month 

Our ideal ‘front of house’ volunteer should have a genuine passion for policing history and the ability to make law enforcement stories engaging for a range of audiences. Strong communication and interpersonal skills are essential, along with reliability, enthusiasm, and flexibility to work both independently and as part of a team. Basic IT proficiency for communication and administrative tasks is required, and volunteers should be able to travel to museum locations in Sulhamstead, Milton Keynes, or Kidlington. No prior experience in museums or policing is necessary—just a keen interest in the subject and a willingness to learn.
Role Purpose
To support the curator and the ‘Front of House’ volunteer team in welcoming visitors to the museum, engaging with police officers, police staff and members of the public including VIPs and dignitaries promoting the history of policing across the Thames Valley and bringing our exhibits to life. Our volunteers are the life blood of the museum and play a vital role in enhancing visitor experience, caring for and handling exhibits and expanding the knowledge of all those who attend.  There are also opportunities for our ‘Front of House’ team to prepare and host presentations, both on-site and with external community groups, based on specific cases or periods of history.  
Key Responsibilities 
Visitor Engagement
· Greet visitors warmly and provide friendly, informative assistance.
· Assist with guided tours and support group attendance including schools or community groups.
· Welcome police officers and police staff into the museum improving their awareness of policing. 
· Answer questions about exhibits and the history of policing.
Collections Support
· Consider how best to use the available space and give ideas on future exhibitions.  
· Assist in setting up and dismantling temporary exhibitions.
· Manage the quality of the displays with cleaning and light maintenance as required.
Administrative & Event Support
· Help with ticketing, merchandise sales, and general front-of-house duties.
· Assist in planning and delivering special events or themed days.
· Contribute to social media content and promotional activities (optional).
Benefits
As a museum volunteer, you’ll become part of the police family while gaining knowledge of policing history, museum operations, and artefact care. You’ll learn conservation and archiving techniques, contribute to preserving and sharing our heritage, and support community engagement. This role offers opportunities to develop your interest and meet new people.
Additional Information
· Volunteers must be aged 18 and over and willing to undergo police vetting.
· Training and induction will be provided.
· Reasonable travel expenses reimbursed.



